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· CCO’s provide support to minority and vulnerable members of community.
· CCO’s co-ordinate positive engagement between communities and professional agencies such as local council, health services, disability support services, victim support service and much more.
· CCO’s link with local diverse faith groups and leaders to promote positive interaction with the police on issues such as race and faith relations. 
· CCO’s work in a way to win people’s trust and penetrate into hard to reach communities and encourage them to speak with police in confidence, freely and openly. 
· CCO’s advise and assist colleagues with in the police and partner agencies in above areas. 
· CCO work to reduce some stereotypes about the police such as police being unapproachable or being prejudiced. 
· CCO’s work hard to bring down any barriers and build bridges between the police and diverse communities. 
· CCO’s make sure that HATE INCIDENTS and HATE CRIMES are dealt with appropriately as soon as possible after being reported and positive action is taken. 
· CCO’s monitor all HATE CRIMES and INCIDENTS and make sure that colleagues on front line are dealing with them appropriately. Victim’s vulnerabilities are also assessed and partner agencies may also be contacted depending on the needs of the victim. 
· CCO’s also deliver HATE CRIME/INCIDENT awareness to different members of communities and professionals from partner agencies. 
· CCO’s attend local places of education and deliver courses on HATE CRIME/KNIFE CRIME/BULLYING and more. This work is done with emphasis on crime prevention.  
